
aregivers of Veterans who served during the Vietnam War and 
earlier are now eligible for a monthly payment provided by the 
U.S. Department of Veterans Affairs (VA).

      Previously, the Program of Comprehensive Assistance for Family  
Caregivers (PCAFC) paid only family members and friends who provide 
care to those who were severely injured on or after September 11, 2001. 
Under new regulations, caregivers of Veterans who were severely 
injured in the line of duty on or before May 7, 1975, became eligible for 
the benefit on October 1. In October 2022 the program is scheduled to 
extend to Veterans injured between May 7, 1975, and September 10, 2001.
      The bipartisan-supported Maintaining Internal Systems and 
Strengthening Integrated Outside Networks (MISSION) Act, which 
was signed into law in June 2018, prompted the benefit's expansion. 
When the law took effect in June 2019, caregivers were not able to 
access it because of problems with VA's information technology (IT) 
system. However, Veterans were given additional healthcare options, 
another piece of the legislation.
      The new version of the program broadens eligibility by expanding 
what is considered a “serious injury” to include illness and disease. 
Veterans are required to have a single or combined service-connected 
disability rating of 70% and require personal care for a minimum  

of six continuous months to qualify. 
      "The expanded regulation addresses the complexity and expense of 
keeping Veterans at home with their families who provide personalized 
care,” VA Secretary Robert Wilkie said. “This will allow our most  
vulnerable Veterans to stay with their loved ones for as long as possible."
      If a Veteran is ineligible for the PCAFC, the VA's Program of 
General Caregiver Support Services provides resources, education and 
support to Veterans’ caregivers. It is available for Veterans of any era, 
regardless of illness or injury, who are enrolled for care in the Veterans 
Health Administration.
      To learn more, contact the nearest caregiver support coordination 
(CSC) or the department's Caregiver Support Line at 855-260-3274  
(8 a.m. to 8 p.m. ET). 
      At Jan Dils, Attorneys at Law, we understand the importance  
of a caregiver in a Veteran’s life. We also have the experience and 
knowledge to assist our clients in navigating the complex VA system 
to get our heroes the benefits they need and deserve. Know that first 
consultations are always free. If you believe you may qualify for  
disability benefits, please don’t hesitate to contact us at fight4vets.com 
or call 877.526.3455. Honor is due.
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For many families, accessing 
caregiving benefits was a 
long time coming. Finally, 
caregivers to Vietnam-era 

Veterans and earlier are now eligible for VA  
benefits. Across the U.S., about 5.5 million  
family caregivers are assisting Veterans; 80% 
of those Veterans served before 9/11, according 
to a Rand Corp. estimate. Research has shown 

that family caregivers can help disabled Veterans delay or avoid  
the need for high-cost institutional care and, in certain situations, 
can actually help transition them out of those facilities.
     The second article provides advice from an examiner. These  
are all great reminders. It’s important to have a tight case. At our  
firm, our Social Security disability team has more than over 25  
years of helping our clients navigate the Social Security system. 
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School is back in session – for the most part 
anyway. That means it’s time for our first 
Jan Dils Golden Apple Award of 2020. Our 
September Golden Apple Award was awarded 
to Matt Gwynn! Mr. Gwynn is a Fifth Grade 
teacher at Mineral Wells Elementary School 
where he is beloved by students, both past 
and present, as well as his revered colleagues. 
     A Veteran, Matt teaches his students 
to know what being a Veteran, or being in 
the military, means for the country and to 
themselves. “We hear a lot about the youth is 
our future, and sometimes I think people use 
that as a cliché. However, there couldn’t be any 
more truth in that. The day is going to come 
when our time of leading the country is over, 

This fall we’ve continued to grow by adding six new members to the team – two new Medical 
Requesters, Ashley Pannell and Jayln Shaver; two Leads Specialists, Josh Jacobsen and  
Jason Jones; VA Intern, Georgia Mikah; and our newest SS Attorney, Laronda Kelley.

Internally, Stephanie Copen has taken over the SS Hearing Clerk position, and Julie Pease will 
be taking over SS CD Support. Many work anniversaries were celebrated in September too: 
VA Case Managers Jessica Justice, Noah Lauderman and Sara Welling; SS Leads Specialists 
Megan Campbell and Kate Childress. Receptionist Darcey Hile, Salesforce Administrator  
Ryan Cooley, SS Medical Requestor Taylor Lott, and Social Media Coordinator Devin Dye  
all celebrated a year with the firm.

September 2020 Golden Apple 
Award Winner: Matt Gwynn

JAN DILS brings her expertise  
to issues that affect you and  
millions of other Americans 
every day. While her knowledge 
spans the critical areas pertaining 
to Personal Injury, Veterans 
benefits, Social Security disability 
benefits and related appeals 
and claims, her practice remains 
focused on people, making sure 
you get the right answers and, 
above all, results.

Your best chances of winning your claim is with a lawyer. 
     Please, now more than ever, don’t hesitate to contact us at 
fight4Vets.com for Veterans disability or jandils.com for Social  
Security disability. Take care of yourself and your family during  
this unprecedented year. 
     Last, but not least, 
we’d be remiss in not 
acknowledging Veterans 
Day – November 11, 
2020. All of us at  
Jan Dils, Attorneys at 
Law, salute our heroes!

BRITTANY HART
Brittany Hart has jumped into one of the 

busiest areas of the firm – Mail and Scanning. 

With COVID-19 it has only increased. Through 

high demands, our Employee Spotlight for 

this edition has outshone the pressures of the 

increased stress in the mailroom. Nominated 

by teammates Jamie Kincheloe and Christy 

Roseberry, who say her  

positive attitude is a 

joy to work with. 

With her attention 

to detail, Brittany 

has done a  

phenomenal job  

since starting in the  

role. A team player who is always willing to 

help out others in her POD, she often adjusts 

her scanning and sorting process from day  

to day to find faster ways to get it done.  

Brittany continues to work hard to find ways 

of improving each day. 

     Congratulations on the nomination, Brittany! 

We’re proud to have you on our team. 

Employee Spotlight

Letter
From Jan

and it’s going to be their turn. I just want them 
to be as prepared as they can be,” said Gwynn. 
     Mr. Gwynn speaks of the countless  
messages he’s received from past students on 
Veterans Day, Memorial Day, and 9/11 – letting 
him know to simply, never forget! “This is 
America, and it’s always going to be America 
as long as we stand up for her, and it starts 
with them.”
     Congratulations on this most deserving 
award, Mr. Gwynn, and thank you for your 
service.

Sincerely,



 1.  Hair - A Brain - An Ocean

 2.  Bride & Groom - Boat & Trailer - Horse & Buggy

 3.  A Scale - A Tire - A Checkbook

 4.  An Aquarium - An Army - A Car

 5.  A Sports Page - A Movie - A Broadway Musical

 6.  A Cook - A Toilet - College Football

 7.  A Doughnut - A Cavity - A Prescription

 8.  A Coal Miner - A Dentist - A Guitar Player

 9.  A Male Goat - A Dollar - A Male Rabbit

 10.  A Doctor - A Mailman - Domino's

COMMONYMS
What’s a commonym you ask?  
A commonym is a group of words that have a 
common trait in the three words/items listed. 
For example: the words; A car - A tree - An 
elephant... they all have trunks. These will 
make you think! 

Answers: 1. they have waves  2. they are hitched
3. they are balanced  4. they have tanks  5. they have scores
6.	they	have	bowls		7.	they	are	filled		8.	they	have	picks
9. they are bucks  10. they deliver

Social Security Disability: Advice 
From a Disability Examiner
HERE'S SOME ADVICE from a former 
examiner on applying for and winning your 
Social Security Disability Insurance (SSDI) or 
Social Security Income (SSI) disability case.

1. Don't wait to file for disability. 
If you are disabled and unable to work, it's 
good advice to pursue a claim for Social  
Security disability and get it filed immediately.
Disability claims can take a very long time 
to process. This isn't true in all cases, but it 
is in most. Unfortunately, many claimants 
for disability benefits (applicants) experience 
financial hardship simply because they had no 
idea how long the process would be, and only 
realized when it was too late that they should 
have filed an application much, much sooner.
     In addition, for SSDI, this is important  
because you don't want your disability  
insurance to expire. For SSI, this is important 
because you can't collect retroactive disability 
benefits before your application date.

2. Hire an attorney to appeal a denial.
If you are denied on your initial disability 
claim, it's good advice to get an attorney to 
represent you and help you with your claim 

for continuing and retroactive benefits.
     The way the disability system works, a  
disability claimant will either be approved on 
an initial application or will be forced to follow 
the appeals route. Most claimants will have 
to go to an appeal hearing if they hope to be 
approved, and going to a hearing before an 
administrative law judge without a lawyer can 
hurt your chances at winning. Lawyers know 
how to prepare you for your case or appeal. 

Comforting Crock-Pot® 
Chicken Soup

DIRECTIONS: Put the chicken on the bottom of the Crock-Pot® Pour the chicken broth and cream  
of chicken soup on top. Top that with the stick of butter, garlic powder, salt and pepper. Put the 
Crock-Pot® on low for six to seven hours. After that, shred the chicken and add the frozen noodles. 
Let it cook on low for two more hours, stirring every 30 minutes. Enjoy with biscuits or by itself!

Fall is the perfect time to pull out the Crock-Pot® and start 
making easy warm traditional recipes, like this simple soup by 
Miranda Brace, C-File.

INGREDIENTS
2 cans cream of chicken soup
2 - 15 oz. cans of chicken broth
1 stick of butter (preferably unsalted)
1 pound chicken breasts (preferably thawed)

What's 
Cooking?

IT'S GAME TIME

Continues on back page >>

1 - 24 oz. package of frozen Reames® 
Homestyle egg noodles
1 teaspoon garlic powder
Salt and pepper to taste

3. Be cordial with the people working  
on your case.
Even if your case has been mishandled (for 
example, long waits, misplaced paperwork, 

etc.), it never pays to be 
rude or lose your temper 
with people at the Social 
Security Administration 
(SSA) or Disability Deter-
mination Services (DDS), 
or anyone who might 
represent you. 

4. Visit the doctor 
regularly. 
Since your Social 
Security disability claim 
will be evaluated on the 
basis of your medical 
records, the best advice 
is to get regular, ongoing 
medical treatment in the 

months (even years) before you apply.
     If you attempt to get a supporting statement 
from your doctor, you may have difficulty  
getting your physician to cooperate if you 
haven't had a doctor's appointment recently.  
In addition, the SSA may not believe that  
your medical condition is severe if you are  
not visiting a doctor often. Remember this 
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advice: If you lose your medical coverage  
before your claim for benefits is approved, 
as is usually the case, try to be seen at a 
free clinic, county health department, or 
emergency room.

5. Take your prescribed medications. 
Whether you take your prescribed medicine 
or not may affect how Social Security views 
your impairments. In fact, judges will often 
deny claims in which claimants did not take 
what was prescribed. The fact that the  
claimant had no means by which to obtain 
their needed meds is not always of interest  
to an administrative law judge (ALJ) at a  
disability hearing.

6. Have your treating physician  
complete an RFC form.
RFC stands for “residual functional capacity.”   
RFC forms are used by DDS examiners to 
determine how much functional ability you 
have despite your medical condition. Each 
claims examiner must have a DDS unit 
physician or psychologist complete a physical 
or mental RFC form  before a claimant's case 
can be closed. If your treating doctor submits 
an RFC form, the claims examiner may rely 
on it to create your internal RFC. 

THE

7. Don't call the SSA's toll-free number  
to get updates on a disability claim. 
The information supplied by Social Security 
call center reps is routinely and consistently 
incorrect. Speaking from experience, in the 
last couple of years, I have spoken with no 
less than 40 or 50 disability claimants who 
were given blatantly wrong information 
regarding the disposition of their claims, 
causing them great anxiety as a result.

8. Call Jan Dils, Attorneys at Law.
We understand how the loss of income  
directly impacts your life – and we care. 
Our team knows the do’s and don’ts of 
disability claims. We always work with our 
clients to make sure you have adequate 
medical evidence and documentation. If your 
case is denied, we will tell you exactly what 
to expect, and get your claim on the right track. 
And your first consultation is always free. 
Contact us at 877.526.3457 or jandils.com.


